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Complaint and Talk Back Book for Children and Young People
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We will listen

Collis House, 48 Newport Road, Woolstone, Milton Keynes MK15 0AA

Tel: 01908 572700

E-mail: enquiries@sfcs.org.uk

Reg Charity No: 211670
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Your feelings and your ideas matter to us

[image: image7.wmf]We want to listen to you

· You have the right to be heard

· You have the right to say what you think

and how you feel

· Your views and feelings count

We want you to tell us if:

· You are not happy about the service you have had from us or how we have worked with you
· You have some ideas about how we could make things better at St Francis' Children's Society
· There are things at St Francis' Children's Society you think are good - so that we can try to have more of them
What can I do if I am unhappy with something at St Francis' Children's Society, or with what is happening to me?

· You can speak to your Social Worker and tell him/her how you feel 

· You can speak to someone else at St Francis' Children's Society

· You can ask your parent, friend, teacher or someone else to speak to us, for you

When should I complain?

· If someone has told you that something would be done and it hasn't happened, or it has taken too long

· If a Social Worker or someone else has treated you unfairly

· If you have been told that you cannot have help or use a service for children

What will happen?

· We will listen to what you have to say
· We will tell you what we can and can't do
· We will try to put things right if that is possible
What if I am still unhappy?

· You can contact the Representations Officer at St Francis' Children's Society, by telephone, on 01908 572700, by email - enquiries@sfcs.org.uk  or by post at:-

Collis House

48 Newport Road

Woolstone

Milton Keynes MK15 0AA

What will happen?

· The Representations Officer will listen to your complaint

· They will write to you within five days to let you know

what is happening

· They may ask an Independent Person - someone who has a special job of listening to children and young people, to listen to your complaint

· After that person has looked at your complaint they will tell

St Francis' Children's Society what they think should happen

· We will tell you what they say and what we can and cannot do to make things as right as possible
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What if I need extra help or want to talk to someone else?
You can contact:-
Ofsted National Business Unit

Tel: 
08456 404040

Email: enquiries@ofsted.gov.uk

Voice of the Child in care:-

Tel: 0808 800 5792

Email: info@vcc-uk.org
National Youth Advocacy Service

Freephone: 0800 616 101

Tel: 0151 649 8700

Children's Legal Centre

Tel: 01206 873 820

www.childrenslegalcentre.com
www.rights4me.org.uk
If English is not your first language it may not always be possible for us to work with you as we would wish.  However, if we cannot do so we will try to help you to find another agency.

Please remember that you are important and so is what you say.

My complaint is about:-

Send to:-



Head of Adoption Services
St Francis Children's Society, Collis House, 48 Newport Road,
Woolstone, Milton Keynes MK15 0AA
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